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| 'Bai 10. Ky nang tiép cbng dan, giai quyét

khi€u nai, to cdo ctia cdng dan & co s&

Bai 10. K ning tip cong dan, giai quyét

ThS. L& Thi Tudng Anh

TRUONG PHONG QLDPT&NCKH

Gon—

e

ThS. Nguyén Thi Hong SAm

khi€u nai, t0 cdo cia cOng din & co sG

/T HIEU TRUONG




