at tay co6 ngudn goc tir thoi Trung

cd, & cac nude phuong Tay. Vao

thoi ky do, cac hi€p sy thuong mang
theo vii khi trén duong dong rudi. Khi gip
cac d6i tac ma khong phai 1a ké thu thi ho
thé hién thai d6 chao hoi than thién bang
cach thido ging tay & ban tay phai (I1a tay
thuan cam vii khi) va chia ban tay nay ra
cho dbi phwong dé xac nhan trong tay minh
khong c6 vii khi. Néu déi phuwong dong
thuan thi s€ c6 thai do tuong tu va hai ban
tay phai ctia ho nam ldy nhau.

Cai bat tay ra doi tir d6 va di vao cudc
song cta con ngudi ¢ khip noi trén thé gidi
nhu 1a mot hoat dong khong thé thiéu duoc
trong giao tiép hang ngay. Qua trinh hoi
nhap dua con ngudi xich lai gin nhau hon
thi bét tay lai tré thanh mot nghi thirc quan
trong trong 1& tAn ngoai giao béi d6 1a thong
diép cua sy hop tac than thién duoc chuyén
tai bang hinh thtrc phi ngdn ngir.

Trong giao tiép hanh chinh ¢ céng s
thi bt tay 1a mot hoat dong doi hoi nhiing
ky nang va ngh¢ thuat. Qua cai bat tay moi
nguoi sé hiéu va danh gia dugc nhau vé
phong cach 14n tinh cach cua dbi tac dé co
thé chu dong trong giao tiép, Gmg xtr. Bén
canh nhiing nét dep va an tuong kho quén
qua nhirng cai bat tay thi hoat dong nay van
con nhiéu van dé can phai ban, nhat 13 viéc
tudn thil cac quy tic dé 1am sao co cai bat
tay ding va dep, thé hién sy lich 1am, vin
minh trong quan hé giao tiép.

Khi giao tlep, hoat dong bt tay thuong
xuat hién khi bat dau va lac két thuc cong
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viéc. Khi thuc hién hoat dong nay can luu y
mot sb van dé sau:

- V& k¥ thuat: Khi bat tay nén dimg cach
d6i tac khoang mot budc chan, phan than
hoi nghiéng vé trude, hai chan dung thang,
tay phai dua ra, bon ngén tay dudi khép
kin, ngdn cai md rong, huéng thang canh
tay vé phia truéc. Khi bat tay can giit hai
ban tay vudng goc voi nhau dé thé hién sy
ty nhién va thai do binh dang trong giao
tiép.

- V& ddng tac: Ca hai bén déu phai cha y
dén cac dong tic nhu mat nhin thang vao
nhau (su tin tuéng), miéng mim cuoi (sy
than thién), co6 161 chao hoac tham hoi ngén
gon (su quan tdm). Tranh cac biéu hién ho
hitng, v6 cam nhu tay tha 16ng, mat nhin
noi khac, t6 ra nhu dang khong quan tdm
dén doi tac.

- V& thoi gian: Khong bat tay qua 1au ma
phai chu dong thoi gian. Binh thuong thi
dam ba gidy 1a d¢u. Khi mubn to thién y vé
van dé sap ban thi co thé kéo dai thém vai
gidy va lic tay nhau vai lan.

- Vé thir tu: Trong méi trudng lam viéc,
thr ty bat tay chu yéu dwa vao tudi tac,
chirc vu va thén phén cia dbi tac. Nguoi c6
dia vi va tudi tac cao hon thuong chu dong
bat tay trudc. Gilra nam va nir thi quyén
chu dong thudc vé nit, nam gid1 khong nén
vOi1 vang dua tay ra trudce. Trudong hop nam
gidi chii dong bat tay trude khi ho 14 nguoi
16n tudi hon, c¢6 vi thé cao hon. Khi phai bat
tay voi sb luong nguoi dong thi phai luu ¥
dén tha bac, tudi tac, nit - nam. Co thé chi
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bit tay mot s6 nguoi ding canh minh, sau
d6 nhin moi ngudi con lai, gat dau cui chao
1a duoc. Bat tay khi don khach dé bat dau
cong viéc thi nguoi don chu dong dua tay ra
trude. Khi ra vé thi dé cho khach chu dong
bat tay. Trinh ty d6 thé hién su “chdo dén”
a “tam biét” khi bat dau va két thic qua
trinh giao tiép, khong dé thir tu nay dao
ngugc s& sinh ra hiéu 1am dang tiéc.
- V& tinh hudéng: Can du doan céac tinh
hudng khoé xtr thudng xay ra nhu khi ta cha
dong bét tay ngudi khac nhung ho khong
mudn dap lai. Trong truong hop d6 thi cach
lwra chon an toan nhat la gat dau chao.
Nguoc lai, néu ta la nguoi co vi thé cao
hon, tudi tac 16n hon nhung gip ngudi co
chuc vu thép hon, tudi nhé hon, chu dong
dua tay ra trudc thi ta nén tranh cau n¢ va
giir thé dién ma khong dap lai, dua ho vao
tinh hudng khé xir va khién ho c6 cam giac
b& bang, bi xuc pham

Dé co cai bat tay dung va dep, co an
tugng, khi bat tay trong giao tlep hanh
chinh ¢ coéng sé can tranh mot sd diéu nhu
sau:

Thit nhat, khong bat tay bang tay trai
boi nhu theo ngudn goc thi d6i tac s€ cho
rang tay phai ban dang ngim ngam cam vii
khi. Néu tay phai ban hodc c6 van dé tro
ngai khac thi tdt nhat 1a khong thuc hién
hoat dong bit tay va ¢ 10i xin 15i.

Thir hai, khong deo gang tay, mang
kinh den, mét tay dut tai khi bét tay. Deo
ging tay khi bt tay la mién cudng va lanh
ling boi nguoi bat tay khéng muén truyén
cho ddi tac mot cam giac nao tir ban tay cua
minh. D6 la cach xur sy cua nhiing 1énh ba
quyén quy hodc phuy nit trong mot sb truong
hop dic biét. Mang kinh den khi bat tay 13
su che gidu vé thai do tin tuéng ldn nhau
boc 10 qua anh mat. Mot tay duat tai khi bat

tay la thadi d6 ngao man va coi thuong
nguoi khac.

Thir ba, khong biéu 1 thai do vo cam
hodc kiéu cach mot cach qua dang. Thai do
v6 cam khi bat tay 13 méit khong nhin déi
tac; bat tay nguoi nay nhung lai néi chuyén
v6i nguoi khac; ban tay tha long dén ho
hiing, nhu 1a mot sy ban on. Kiéu cach qua
dang thi lam cho cai bat tay thiéu ty nhién
va than thién.

Thir tu, khong siét tay qua manh hodc
c6 dong tac tir cac ngdn tay lam dau nguoi
khac. Pay la thai d6 nhiét tinh qua dang,
tho 16 va vii phu. 'Nhirng cai bét tay nhu thé
s& dé lai cho ta an tuong s¢ hai kho quén.
Khéng ndm va lic tay qua lau, vira cam tay
vira n6i chuyén déng dai, nhat 1a dbi voi
phu nit dé tranh goi cam gidc sam sd.

Thir nam, khong qua khim nim, cii
gap minh va dung ca hai tay khi bét tay cap
trén. Bt tay trong giao tiép thé hién sy binh
dang, ton trong 1an nhau nén cach bt tay
nhu trén s& 1am bién dang ¥ nghia cua hoat
dong nay.

Bit tay 1a mot hanh dong nho nhung lai
chtra théng diép 16n trong giao tiép hang
ngay ¢ cong sé. Tinh cam va thai do ton
trong 1an nhau; muc do vin hda, vin minh
duoc biéu hién ro nhét qua hoat dong nay.
Bao nhiéu cai bat tay duoc thyc hién trong
qua trinh giao tiép da luu lai trong chung ta
nhitng cam nhan khic nhau vé nhimg con
ngudi ma ta di timg tiép xtc. Helene
Keller, mot nir tac gia ngudi My vira diée
vira mu nhung lai c6 mot nhan xét rat tinh
té vé cai bat tay: “Cé nhitng ban tay téi
ting tiép xiic ¢6 cam gidc nhw khodng cdch
hai nguoi cach xa hang dam, nhung ciing
c6 nhitng cdi bt tay tran day dnh sdng, cdi
bat tay cua ho luu lai cho ban cam gidc cuc
ky am dp...” .



